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Important Phone Numbers
When there’s a problem and you need help immediately, 
call the numbers below for the appropriate agencies. If your 
situation is an emergency, please call 911.

COMMUNITY and NEIGHBORHOOD RESOURCES
Car/Building Alarms (619) 531-2000

Child Abuse (800) 344-6000
County Maintained Roads
       Block Parties
       Drainage Problems
       Sign Maintenance
       Street Sweeping
       Traffic

(858) 874-4015
(858) 874-4014
(858) 874-4040
(858) 874-4040
(858) 874-4040

Dead Animal
       City Wide
       5pm-7am weekends, holidays
       Pick Up

(858) 492-5060
(858) 573-1276
(888) 299-9905

Fallen Trees (619) 527-7500
Flooded Streets, Clogged Storm Drains (619) 527-7500
Gas Leaks (800) 411-7343
Hazardous Material & Waste
       Complaints
       Recycling

(619) 338-2231
(619) 338-2284
(877) 713-2784

Landfills - Pacific Waste Services (858) 278-6061
Loud Noise Complaints (619) 236-5564

(619) 236-5500
Pot Holes (619) 527-7500
Sink Hole/Collapsed Street (619) 515-3525
Sheriff’s Dept. (858) 974-2222
Stormwater/Flooding (619) 338-2048
Uncollected Trash or Recyclables (858) 492-5055

        
SAN DIEGO CITY

San Diego City Offices (619) 236-5555

Building & Construction (619) 446-5406

Department of Real Estate (619) 236-6020

Metering (619) 533-4189

Planning Department (619) 446-5000

San Diego City School Boundaries (619) 725-8000

Street Opening & Closing (619) 527-7500

Street Maintenance (619) 527-7500

Water Department (619) 515-3500

Water & Sewer Installation Permits (619) 236-5555

Zoning & Set Back Information (619) 446-5000

Zoning for Real Estate Problems (619) 446-5000

        
SAN DIEGO COUNTY 

San Diego County Offices (858) 694-3900

County Recorder Clerk (619) 236-3771

Building & Construction Permits (858) 565-5920

Department of Planning & Land Use (858) 694-2960

Lot Split Department (858) 565-5981

Zoning Department (858) 565-5981

Delinquent Tax Office (619) 236-2424

        

CITY UTILITY DEPARTMENTS
Carlsbad (760) 602-2420
Chula Vista (619) 691-5024

Coronado (619) 522-7380
Del Mar (858) 755-3294
El Cajon (619) 441-1653
Encinitas (760) 753-5018
Escondido (760) 839-4880
Imperial Beach (619) 423-8311

La Mesa (619) 667-1145
Lemon Grove (619) 825-3800
National City (619) 336-4380
Oceanside (760) 435-3900
Poway (858) 748-6600
San Diego (619) 515-3500
San Marcos Vall W.D. (760) 744-0460
Santee Padre Dam MWD (619) 448-3111
Solona Beach (858) 793-8796
Vista Buena & Shadowridge (619) 726-1340
If your community is not listed above, please refer to the community closest to you.

CABLE AND DIGITAL TELEVISION
Cox Communications (619) 262-1122
Time Warner Cable (858) 695-3220

AT&T Digital TV (800) 288-2020
DISH Network (866) 559-6061

GENERAL  INFORMATION
Better Business Bureau (858) 496-2131
Department of Consumer Affairs (800) 952-5210

Department of Motor Vehicles (800) 777-0133
Highway Conditions and Information (800) 427-7623
San Diego County General Information (619) 615-6111
San Diego County Visitors Bureau (619) 276-8200
Time (619) 853-1212
Weather and Surf Report (619) 289-1212
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